
 
 
 

SEEK Overview for Parents 
 
In 2011, the state will begin to use SEEK (Subsidized Early Education for Kids), the new 
electronic attendance reporting system for the Subsidized Child Care Program.  A 
parent who has been determined eligible for subsidized child care services will receive a 
secure magnetic stripe card that contains family specific information.  The card will look 
like a credit or debit card and will have the SEEK name and logo on it.  Families will 
receive their cards in the mail along with use and care instructions and tips. 
 
A Point of Service (POS) machine similar to machines in retail stores for swiping a 
credit or debit card will be located in your child care facility.  When you swipe the SEEK 
card each time the child is checked in or out, attendance is automatically recorded.  For 
parents who cannot swipe attendance cards for their children every day, arrangements 
can be made for an authorized adult to complete the process on a regular basis. 
 
Training in the use of the card will be provided and effective May 3, 2011, SEEK 
cardholders can call the Cardholder Call Center at 1-877-766-2322 for questions.     
 

 


